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 INTRODUCTION 

The overall objective of SMAFIN project is to support smart financing 

implementation of energy efficiency investments mainly in private and public 

buildings but also SMEs, industry and infrastructure, by setting up permanent 

national roundtables. These roundtables will be held in the project participating 

countries namely Greece, Croatia, Bulgaria, and Romania aiming to define the 

barriers for wider investments as well as to facilitate the promotion of the available 

financial tools and mechanisms 

The roundtable framework is supported through the SMAFIN facilitating Platform, 

which is the main and central communication hub of the project. It provides 

capacity building and knowledge sharing between stakeholders and is functioning 

as a consulting tool, encouraging fruitful dialogue among interested parties.  

SMAFIN platform, provides support such as guidance for financing and business-to-

business networking opportunities, investor education and market intelligence 

support. 

 

 SMAFIN PLATFORM’S SITEMAP 

 

The SMAFIN platform provides information and guidance for all issues related to 

smart financing of sustainable actions. Furthermore, it is the main driver for the 

dissemination of project findings and results and will contribute to the upscaling of 

best practices on smart financing of energy efficiency projects. The SMAFIN 

platform is designed to support the successful establishment of roundtables as well 

as to act as a virtual roundtable additional to the physical ones. 

The web address of the platform, is the http://www.smafin.eu 

The platform has been developed in an OPEN SOURCE Content Management System 

namely WordPress. The CMS allows the administrator and registered users to 

maintain and update platform’s content. The administrator monitors the software, 

the content and user’s auditing.  

The CMS has a friendly administration panel and is compatible with the latest 

versions of all common browsers. It can incorporate documents and media files and 

provides the “search” facility. Through an authentication user procedure, the CMS 

can allow different role-based authorization. 

The responsive template of the platform is compatible with SMAFIN identity. 

The initial menu of the platform has been modified to support the display of the 

new outcomes of SMAFIN. The final sitemap consists of the following: 

 Home page 

▪ Brief introduction 

▪ Key messages 

▪ News and Twitter feed 

http://www.smafin.eu/
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▪ “Be an active member” and “join the forum” invitations 

 About  

▪ Description of the project and its aims 

▪ Communication pack (hosts the dissemination materials) 

▪ Our partnership (List of project partners with logos and 

hyperlinks to institutions’ websites) 

 Recourses  

▪ Toolkit 

▪ Instruments 

▪ Reports 

▪ Guides 

▪ Best Practices 

▪ Tools 

▪ Information 

▪ Useful links 

▪ Videos 

▪ Helpful 

 

 Community   

▪ Form to join SMAFIN Community and receive news 

▪ Benefits of membership 

 

 Roundtables 

 E-Forum  

 News & Events 

 Footer 

▪ A line about H2020 funding and EU Flag, Disclaimer 

▪ Contact us / Feedback   

▪ Partners’ logos 

▪ Social accounts of SMAFIN 

▪ Privacy policy 
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 SMAFIN PLATFORM’S MAIN CONTENT  

3.1 ROUNDTABLES 

The scope of this section is to provide information regarding the implementation of 

the roundtables that are organised by the consortium partners, mainly SMAFIN 

Forums and possibly SEIFs II in Croatia when linked to SMAFIN. It is the reference 

point that holds information prior and after the meetings. 

For every roundtable, 2 pages in English as well as in the language of the organising 

partner, are developed, hosting the agenda, the logos of the organisers, information 

and crucial questions for each topic, statements from key stakeholders and the 

proceedings. This section will also be updated with the main results of each 

roundtable produced under WP4.   

 

 

 
 

Figure 1a: The page of the Romanian roundtable (part 1) 
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Figure 1b: The page of the Romanian roundtable (part 2) 
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Figure 1c: The page of the Romanian roundtable (part 3) 
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Figure 1d: The page of the Romanian roundtable (part 4) 

  

3.2 THE RESOURCES (TOOLS) 

This section is a hub for all the information that can support the development of a 

sustainable energy investment policy or instrument: mainstreaming and trustworthy 

solutions, financing products, regulatory framework, schemes, project evaluation, 

investment and de-risking platforms. It provides best practices, guides, reports, 

instruments, information, links, videos and helpful documents in the form of cards, 

with a brief description and the link for further access. Each card shows the 

stakeholders’ categories that the tool is most appropriate for, and in which 

languages is available.  

A “helpful page” has been created to store all the other material that cannot be 

included in the toolkit. At the moment, it contains a table with financial terms, 

translated in 5 languages. 
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Figure 2: The page of toolkit/best practices 

 

For collecting and evaluating the tools, a template has been created to be filled by 

the partners. The work that has been done under WP2 provided the initial input for 

the classification of these tools.  Through this template, tools and resources will be 

collected during the whole project duration.  

 

TYPE NAME LINK INFO FORi LANG 

Tool 

European 

Investment 

Advisory 

Hub 

https://eiah.

eib.org/ 

 

The Hub is designed to 

act as a single point of 

entry to a comprehensive 

offer of advisory services 

and technical assistance. 

Project aims at providing 

targeted support to 

identify, prepare and 

develop investment 

projects across the 

European Union. 

M, 

E, 

P, S, 

A 

EN 

Information Building 

renovation 

in the Clean 

https://www

.bpie.eu/pub

lication/buil

The aim of this briefing 

is to analyse some of the 

most important changes 

M,P,

A 

EN 

https://eiah.eib.org/
https://eiah.eib.org/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
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TYPE NAME LINK INFO FORi LANG 

Energy 

Package: 

implications 

at local, 

national 

and EU 

levels 

ding-

renovation-

in-the-clean-

energy-

package-

implications-

at-local-

national-and-

eu-levels/ 

 

brought by legislation of 

the Clean energy 

package that will 

influence building 

renovation policy in the 

coming decades. 

Table 1: The tools collection template 

3.3 FORUM 

The forum of the platform is a communication tool to establish a structural dialogue 

among users and facilitate the connection between experts. The forum supports 

the exchange of information and continues the discussion among the project 

stakeholders. A registration is available for the users and members of the 

consortium are authorized to act as administrators and moderators.  

 

Figure 3: SMAFIN virtual forum 

 

 

 

 

https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
https://www.bpie.eu/publication/building-renovation-in-the-clean-energy-package-implications-at-local-national-and-eu-levels/
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3.4 ABOUT AND NEWS 

“About” section is providing full details on the project’s objectives, activities, 

communication material and information regarding the project participating 

countries (Greece, Croatia, Bulgaria and Romania) and national contacts. 

News & events section includes among others, updates of the European and national 

initiatives, success stories and achievements on national level. 

 

 SMAFIN PLATFORM STATISTICS  

4.1 GOOGLE ANALYTICS 

For smafin.eu domain, Google analytics measure the visits of the site and the pages, 

track and report platform’s traffic. 

As presented in Figure 4, for the period 14 November 2021, when the platform was 

launched, until 14 June 2021, when this report is drafted, the platform had 636 

visitors. 

 

Figure 4: Platform’s visits for the first 7 months of its operation 

 

The visitors per country is another important statistical output as presented in 

Figure 5  
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 Figure 5: Platform’s visitors for the first 7 months of its operation by country  

 

Among the analytics’ report, there is also the number of visits per page. In Figure 

6, there are the first 20 most frequently visited pages for the first 7 months of  

platform’s operation where the “reports” page on the top, has received 50 hits and 

the “forum”, on the bottom  has received  1705 hits. 

 

 

Figure 6: The first 20 most frequently visited pages for the first 7 months of 

platform’s operation  
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4.2 REGISTRATIONS AT THE PLATFORM 

Visitors of the platform may register to get news and the newsletter of SMAFIN and 

register to read and write to the forum. Both registrations are tracked by the Content 

Management System.  The fields of the registration form are:  

 “country” (Required) 

 “email” (Required) 

 “first name” (Required) 

 “last name” (Required) 

 “Organisation” 

 “Type of Company/Organisation” 

▪ Banks / Funding bodies 

▪ ESCO 

▪ National authorities 

▪ Regional/ Local authorities 

▪ Associations 

▪ Think Tanks / Academia 

▪ Media 

▪ Other 

 Confirmation that they want to receive news from SMAFIN. 

 Confirmation that by using this form they agree with the storage and handling 

of their data by this website. (Required) 

CRES, as the webmaster of SMAFIN Platform has access to that data following the 

GDPR rules.  

Up to June 2021, there are: 

38 registrations to the forum  

Country Bulgaria Croatia Greece Romania 

Registrations 4 2 30 2 

Table 2: Registrations to the forum 

 

30 registrations for the newsletter distributed by country as follows: 

Country Bulgaria Greece Portugal Non EU 

Registrations 1 30 2 2 

Table 3: Registrations for Smafin news 
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 FUTURE UPDATES   

 

As SMAFIN continues, the platform will be updated at least by the following: 

 The upcoming roundtables 

 Fact sheets and country fact sheets representing the outcomes of the Policy 

analysis and Market assessment (WP2) and the outcomes and results of the 

roundtables and the working groups (WP4) 

 Tools and resources 

 The new communication material and new issues of the newsletter 

 News 

 Forum posts 

 The inventory of the financial schemes/supportive tools and best practices 

that were used to produce WP2 Deliverables. 

 

The figures below show the draft web-based transformation of the financial tools 

inventory, the table of all tools, listed by country, type and beneficiary sector in 

picture 7 and the detailed page of each scheme when selected from the table in 

figure 8.  

 

 

Figure 7: The inventory in a web based application (first screen) 
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Figure 8: The inventory in a web based application (read more screen) 

 

 

i E ESCO, I INVESTOR, P POLICY MAKER, S SME, M MUNICIPALITY, A ACADEMIA 

 

                                                 


